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November 22, 2002

Baha Habashy
Integrity + Consulting
24 Dewitt Court
Markham,

Ontario, Canada,
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Dear Baha,

Thank you very much for providing me with a summary feedback report on the workshop
that you recently held for our employees at Med-Emerg Inc.

I was extremely pleased at the outcome of this session, having heard many positive
comments from my staff about how useful they found your strategies on prioritizing and
managing their time.

I would highly recommend your program to anyane interested in helping their team
manage the information overload that we are faced with in our day to day activities. I
wish you success in your business and would be pleased to provide a reference to anyone
requiring more detailed information about the benefits obtained during our session.

Yours truly,
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Donald Ross
Vice President, Operations
905-858-1368 x230



