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May 2, 2002

Mr. Baha Habashy

Integrity + Consulting

24 Dewitt Court

Markham, Ontario L3P 3Y3

Dear Baha,

I wish to acknowledge the great contribution made by you and Margaret
with respect to our “overload” crisis.

Your preparation, presentation and direct assistance with my directors and
me have already proven to be of great value and I personally feel a
tremendous weight has been lifted in being able to better manage the
increasing volume of messages, paperwork and demands upon my time. The
impact was immediate. I have also received positive feedback from the team
that it has been of tremendous value.

I would certainly recommend your consultation services and will do so
among my colleagues.

Yours sincerely,

Lhg

Wendy Gilmour
Vice President
Clinical Support Services
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